
H E A L T H C A R E
N A V I G A T O R

S E R V I C E S



Veteran and their household members
must be enrolled in the Supportive
Services for Veteran Families (SSVF)
program. Program participants have
the option to utilize healthcare
navigation services during any point of
enrollment with their voluntary
consent. 

E N R O L L E D  H O U S E H O L D
&  C O N S E N T  T O
S E R V I C E S

The Health Care Navigator will
conduct a screening to assess the
participant's needs or barriers to care.
Then, the Health Care Navigator and
participant will collaborate to create
a client-driven health care navigation
plan to address needs brought up in
screening. 

A S S E S S M E N T  &
S E R V I C E S

Health care navigator programs have
been used by VA to assist Veterans
with specific health care needs such
as cancer or other chronic illnesses.
According to a study in 2018, 63% of
SSVF veterans live with a disabling
condition. Navigator programs have
been successful at decreasing no-
show rates and increasing health
screenings in healthcare systems.
Health care navigators are effective
at improving access to preventative
care.

B A C K G R O U N D

A B O U T  


